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What is EYE 2011 Updraft? 
Eye of the Storm® 2011 Updraft is simply the best all-in-one integrated network management solution 
available today. In this version, we’ve extended the functionality to cover areas that were not among EYE's 
core business capabilities until recently. EYE 2011 Updraft features provide a better all-inclusive solution for 
most network management tasks with superior analytics and a tightly integrated UI & reporting experience. 
This makes it much easier for users to deploy, operate and receive real value from EYE when compared to 
any other competitive products. 

What’s New in EYE 2011 Updraft? 
New functionality and significant enhancements have been made in the following areas: 

·  Significant enhancements for virtualization and cloud computing environments that allow users to 
map and visualize the physical-virtual boundary 

·  Extensive additions to reporting and visualization  including new reports, custom dashboards and a 
new Report Builder 

·  An improved and more robust NetFlow Analyzer for advanced troubleshooting 

·  Configuration Monitor enhancements with multi-vendor support 

·  The new EYE Insight Center™ CIO Perspective for executive level reporting of network availability 
and performance 

Virtualization 

Abstract: We are aggressively pursuing our virtualization initiative in EYE 2011 Updraft: "We want to help 
network operators and other IT personnel understand how virtual infrastructure and its evolution in the 
enterprise affect physical networks." 

What: In EYE 2011 Updraft, we help users understand how virtualized infrastructure components, such as 
VMware ESXi servers, Oracle VM servers or Microsoft Hyper-Vs are connected to their network. We collect 
an inventory of hypervisors and VMs using these platforms’ native APIs and correlate it with inventory, 
topology and performance data that we already maintain for physical networks. This lets us paint a picture 
of how virtualized resources are distributed throughout the network, how their numbers evolve over time, 
and how they affect traffic and performance figures of physical network devices and links between them. 
Our highly acclaimed data visualization capabilities, maps and reports have been extended with this 
information and provide our customers with a best-in-class visual representation of a combined physical 
and virtual data center infrastructure. 

Why: We believe we are in a unique position as a vendor who knows more about networks than others, 
and who knows a lot about virtual infrastructure, too. We are taking advantage of this position to combine 
these two domains of data and deliver a big picture of the complex physical-virtual network ecosystem. 
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This will help our customers understand the “fuzzy” interface between the physical and virtual worlds while 
also helping them manage the impact that each one has on the other.  

Note: We are not trying to be "yet another virtualization monitoring application". We are focusing our 
efforts tightly on the network and the fuzzy area where physical and virtual networks and hosts meet. We 
believe we are the only vendor to combine both virtual and physical environments in the same place at the 
same time. 

 

EYE goes well beyond other network management solutions by intelligently combining and correlating both physical and virtual 
infrastructure environments. 

Report Builder 

Abstract: The EYE 2011 Updraft Report Builder is an easy to use, yet flexible, wizard for creating custom 
reports. Report Builder is suitable for both business and technical users with emphasis on serving more 
casual non-technical users. Anyone should be able to build a custom report as long as the report type is one 
of those implemented in the wizard.  

What: We produced the Report Builder based on customer requests to provide the ability to easily build 
custom reports for business users (a.k.a. non-developers). Report Builder makes custom reports available 
to more casual users that need specific information quickly and easily but might not have the time and 
knowledge required to use the more powerful EYE Flex reports. 

Reports generated by the wizard are a subset of those produced by Flex Reports. In order to maximize ease 
of use and minimize the time and effort needed to produce a custom report, we are providing a few typical 
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report templates that are very simple to use. The initial set of templates was driven by existing Entuity 
customers. More templates will be added as required. 

Functional highlights:  

·  Simple to use for all users, including more casual non-technical business users  

o Drag & drop capabilities work with data displayed in the web UI. In depth knowledge of EYE 
internals is not required to produce meaningful custom reports 

·  Supports instant creation of reports that can combine data from multiple different devices or ports 
or any other objects for visual correlation and troubleshooting  

o Customers decide which data elements need to be combined on a report to suit their own 
unique requirements 

·  Includes the ability to compare recent history or current data with deep history  

o Users can easily compare the present with the past to spot correlations, patterns or predict 
near term future trends 

Why:  

·  This new feature was based on existing customer requests 

·  Competitive advantage - visually appealing reports with great customer-determined value, 
excellent for both troubleshooting and planning/evaluation of network updates 

·  It helps broaden our message of “network monitoring with business value and automation” 
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Report Builder allows casual users to produce sophisticated reports with just a few mouse clicks. Elements for the report can be 
dragged to the Drop Box from any EYE report for later use in Report Builder. 

 
Once the Report Builder template has been filled in, users can see a preview of their custom report with a simple mouse-click. 
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Custom Dashboards 

Abstract: Earlier this year, we developed a prototype of customizable dashboards for EYE that received very 
positive feedback among Entuity customers. At least one customer wanted to deploy this capability 
immediately upon seeing it. The prototype was ultimately turned over to Entuity Development for inclusion 
in EYE 2011 Updraft. 

What: The new custom dashboards formalize the capabilities of the current prototype and add a few more 
improvements:  

·  This new feature has the ability to build a custom dashboard (i.e. a matrix of up to 3x3 cells) with 
drag & drop interaction directly in the EYE UI and can be used for: 

o Any EYE UI element (e.g. charts, explorer pages, event viewer, dashboard, admin pages, 
inventory page) 

o Any external site 

o Optionally self-updating with smart updates of recognized Entuity UI elements 

o Simple drill-down from cells to new browser windows 

·  Customers can save up to five custom dashboards per user and quickly display them from the 
Dashboards menu. They are directly assignable to the user's home page, too. 

·  This feature includes the ability to quickly share a dashboard with peers, or to clone it and modify 
the clone 

Why:  

·  A customizable UI is one of the most frequently requested features from our customers  

·  This feature adds to EYE’s growing automation capabilities and helps create better user workflows 
– it lets users decide what data in EYE is the most important to observe and then makes it easy for 
them to observe it the way they want to with ease 
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Custom Dashboards can be easily built by dragging EYE UI elements to specific areas in the chosen layout seen above in the 
Dashboard Editor window. 

 

The Custom Dashboard defined in the previous screen can be displayed (previewed) with a simple mouse-click and saved for 
later use.   
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IFA Improvements 

Abstract: We implemented changes that will make IFA a more competitive troubleshooting resource, 
primarily with respect to scalability and data retention improvements. 

What: Integrated Flow Analyzer (IFA) - For troubleshooting issues that require analysis of near-term history 
data. This feature is tightly integrated with the rest of the web UI, so it’s easy to look at one interface, 
device, application or conversation from different angles. IFA is easy to use and offers unparalleled value as 
a standard component of the EYE 2011 Updraft suite. We are making IFA an even better fit for 
troubleshooting and simple reporting in Updraft, for example, by increasing the number of days of data 
that can be collected from one to 31. We also include printable and schedulable reports that make it easy 
to share the NetFlow data with peers or customers. 

Why: We are improving the IFA capabilities to make it a more effective troubleshooting tool for our 
customers. Extended reporting time periods make it easier to track and understand changes occurring on 
the wire and are often needed to pinpoint the root cause of traffic payload problems with high precision. 

 
The Integrated Flow Analyzer has been enhanced in EYE 2011 Updraft to collect up to 31 days of data.  

Configuration Management 

Abstract: This used to be a domain of dedicated tools and an industry on its own in the not so distant past, 
but acquisitions and consolidation of the network monitoring market turned configuration management 
into a de-facto standard feature that all enterprise class network management tools need to stay 
competitive. 
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What: Configuration Monitor  - In EYE 2011 Updraft, we’ve updated our existing solution that we believe 
covers the majority of customer needs with a much smaller number of features than is traditionally offered 
in other configuration management tools. Major improvements include new multi-vendor device support 
and a tight integration with our web UI. Customers can see extensive details of a network device on a single 
page, from inventory information through performance data; events to current and past configurations. We 
are not aware of any other product that offers such a complete picture in such a simple package.  

BMC Bladelogic Network Automation (BBNA) Reselling  -  When we encounter customers that want 
additional functionality, we can offer them a 3rd party solution in the form of BMC's more extensive 
configuration management product (formerly known as Emprisa; now called BBNA). 

Why: So we can continue to have the most comprehensive integrated suite of network management 
solutions available anywhere in today’s marketplace. 

 

The Configuration Monitor enhancements not only allow users to see all relevant device details on a single page, but also allow 
them to compare differences over time. 

New EYE Insight Center® CIO Perspective 

Abstract:  In this case, we are using CIO loosely to refer to any executive-level managers who need a broad 
overview of the health of the network in terms that are meaningful to themselves and their peers. The CIO 
Perspective allows users to define new services and group information in customized and meaningful ways. 
One of the most powerful features of the CIO Perspective is its ability to show network services that directly 
support business operations in an available, unavailable or degraded state, along with their conformance to 
established SLAs. 
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What: The new CIO Perspective is a set of reporting capabilities that allow high-level executives understand 
if network operations are providing their business constituents with the required quality of services, and if 
not, it authoritatively describes the extent of service degradations and outages beyond any doubt. This is all 
delivered in a package that is easy to understand, communicate and discuss for non-technical audiences.  

Why: The Network and the quality of its services should not be a mystery, particularly for those who are 
responsible and accountable for its overall performance and availability. In the age of cloud computing and 
virtualization, the challenges to make the network perform well are bigger than ever. IT managers and their 
LOB counterparts need to understand the impact of the network on other operations in order to protect 
their interest and ensure the results of their departments. The addition of The CIO Perspective to the EYE 
Insight Center gives them exactly that. Executives who rely on, or are in charge of, networks should not 
have to depend on guesswork or vague assumptions when making important decisions. The CIO 
Perspective provides them with meaningful information and the right level of detail to discuss and resolve 
important network issues with their peers.   

A particularly powerful and unique feature of the CIO Perspective is its ability to show selected entities in an Available, 
Unavailable or Degraded State.
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