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Eliminate your data silos and add more value to your BMC Investment.

Drive out your disparate information silos that encourage finger pointing, all hands on deck troubleshooting
calls, and ineffective network and services management—with Eye of the Storm (EYE Enterprise). EYE
Enterprise is designed to integrate into BMC’s Atrium, Remedy, ProactiveNet Performance and even
configuration management through Bladelogic Network Automation (BBNA). Adding EYE Enterprise’s
comprehensive network management details to your BMC solutions encourages automatic data collaboration
that fosters ---faster response times, less manual work, more accuracy and improved efficiency.

It's more than network management.

Comprehensive BSM strategies should include network infrastructure data and monitoring details to deliver
uniform management. Adding real-time network infrastructure data directly to your BMC products creates a
true integrated solution to fully understand Service Performance and how the network is affecting
performance. No more disparate information silos, no more finger pointing---just an effective integrated
method for managing both the network and the services that reside on the network.

Unified BSM Architecture—Manage Across Platforms, Vendors and Silos

Sharing knowledge across the entire IT organization is invaluable. Integration of data allows for faster
response times, more automation for improved IT staff productivity, more accuracy and all around IT
efficiency. Applying network infrastructure data to the mix of your BMC IT data provides uniform
management. The chart below illustrates what happens when the “left hand does not know what the right
hand” is doing and how EYE Enterprise can help.

EYE Enterprise Combined with BMC Solutions Without a Unified strategy

e Improves Availability 70% of incidents are reported before IT even
knows there is a problem

o Exceeds Service Level Commitments 85% of companies fail to meet service
commitments

o Enables Virtualization & Cloud 31% of IT organizations site lack of Analytics

Computing as the top impediment to effective problem

isolation

e Reduces IT Cost On average 14 people are involved to correct a
typical day-to-day problem.

Solve your Data Silos issues today, share data for improved performance by adding Eye of the
Storm to your BMC BSM strategy. For further information about Entuity’s EYE Enterprise, please take
some time to review the media below. Take full advantage of your existing BMC products and deliver
improved, stable network performance to your end-users. Discover how the network relates to your business
services, schedule a personal demonstration today, call us at: +41 41 790 33 33.

EYE Enterprise Overview Video
EYE Integrated Flow Analyzer Video

Top 5 Reasons to Include network infrastructure in your BSM Plans
EYE Enterprise Sample Reports




